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1. Welcome Letter from the CEO
Kate Lawrence, CEO – Lotus
Dear Applicant,
Thank you so much for your interest in the Whole Family IDVA (pre-qualification) role at Lotus. We’re delighted you’re considering joining us.
Lotus exists to walk alongside women, children, and families on their recovery journeys after abuse. We’re a small, values-led charity with a big heart, and our team is committed to being trauma-informed, inclusive, responsive, and rooted in lived experience. At the centre of all we do is the belief that women, children, and families can and do recover. They do not just survive, they build lives full of meaning, connection, and confidence. 
Our Whole Family IDVAs work to support these individuals on their journey through the provision of holistic, specialist support, including one-to-one and group-based recovery services. Our approach prioritises early intervention, prevention, and empowering survivors to rebuild their lives.
If you’re someone who can bring professional knowledge and personal warmth and who values safety, collaboration, and purpose, we’d love to hear from you.
Warmest wishes,
Kate Lawrence
CEO, Lotus

2. About Lotus Families
Lotus Families is a small, independent, women-centred charity based in East Sussex, dedicated to preventing abuse and supporting long-term recovery for women and children. With nearly 30 years of experience, originally as Home-Start South Downs (1996) and then Home-Start East Sussex, our evolution into Lotus (2024) marks a firm commitment to specialist, peer-informed abuse services.

3. Our Mission & Vision
· Mission: Our mission is to break cycles of abuse and foster a society free from violence. We achieve this by offering trauma-informed prevention, recovery, advocacy, and education for women, children, and families.
· Vision: We envision a world where women, children, and families can create resilient, abuse-free futures, living safely, with dignity, self-determination, and hope.

4. Our Approach
We embed the six pillars of trauma-informed practice in everything we do - Safety; Trustworthiness & Transparency; Peer Support; Collaboration & Mutuality; Empowerment, Voice & Choice; and Cultural, Historical & Gender Awareness. This translates into services that build trust, amplify survivor voices, and are rooted in lived experience.

5. Quality Assurance & Accreditation
· SafeLives Leading Lights accredited since March 2020, setting national standards for safety and recovery in domestic abuse services
· Working towards Investing in Volunteers standards, to validate the integrity and support given to our volunteer mentors
· A member of Women’s Aid, further aligning with specialist national practices

6. Our Services Offer
As part of our new “Welcome” delivery model:
We provide one-to-one IDVA support on referral to:
· Women, trans and non-binary people who have experienced domestic abuse and are no longer in crisis but continue to deal with its effects.
· Any parent or carer experiencing aggression or abuse from a child aged 8-17.
In addition to one-to-one support:
· Women in recovery from domestic abuse will be offered a place on a 6-week trauma-informed recovery group, with the opportunity to attend ongoing peer support groups or to train as Peer Support Mentors.
· Parent/carers of aggressive/abusive children aged 8–17 will be offered an 8-week structured support group.
· Ex-clients of the recovery group may progress into the Lotus Blossom Project as Peer Support Mentors, with access to additional training and supervision.
· Peer Support Mentors who demonstrate commitment and potential may also have the opportunity to apply for paid trainee IDVA roles when available.




7. Equality, Diversity & Inclusion
As a women-led charity, we are committed to safe, single-sex group spaces under the Equality Act, and actively support inclusion for marginalised groups through transparency, signposting, and inclusive policy. 

We continue to deepen our work in EDI, particularly with disabled, ethnically diverse, and LGBTQ+ communities.

8. Our History
· 1996–2023: Over 25 years providing family support across East Sussex as Home Start affiliate 
· 2016: Launch of specialist domestic abuse recovery services.
· 2020: Earned SafeLives Leading Lights accreditation.
· 2021–24: Growth in EDI enhancing our reach and responsiveness.
· 2024: Left the Home-Start federation to become Lotus Families to reflect our core abuse work. Joined Women’s Aid to expand our survivor-centred impact.
At Lotus, we champion resilience, community, and transformation. From policy to practice, every part of our work is rooted in safety, trust, and survivor empowerment. We walk with women, building futures full of purpose and possibility.

9.  Job Description: Whole Family IDVA (Pre-qualification)
Job Title: Whole Family IDVA (Pre-qualification – internal training will be provided)
This post is open to women only under the Equality Act 2010 Schedule 9, Part 1, Section 7 as a genuine occupational requirement.
Project: Recovery Programme
Reporting to: Lotus Families Service Manager
Hours: 20 hours per week
Salary: Unqualified IDVA - NJC Scale Point 18: £31,537 (£17,047 pro rata for 20 hours/week)
Location: Primarily home based with occasional in-person meetings or training in Newhaven or East Sussex 
Contract: Permanent although as with all posts, reliant on ongoing funding


Job Purpose:
To deliver high-quality 121 IDVA and group support to domestic abuse victim-survivors, in accordance with Lotus operational policies and procedures, as well as SafeLives Leading Lights quality standards.  
Key Responsibilities:
Service Delivery
· Ensure that support is delivered in accordance with Lotus's trauma-informed, solution-focused and empowering ethos, and in line with policies, procedures and external standards (including SafeLives Leading Lights). 
· Provide 121 IDVA support to women victim survivors of intimate partner domestic abuse, and to families experiencing child to parent violence. 
· Facilitate and assist with the delivery of group support to these client groups.
· Provide 121 support that focuses on risk assessments and safety/support planning for the whole family.
· Manage a rolling caseload of clients, reviewing risk on a timely basis throughout the duration of time spent on our wait list.
· Provide up to date and relevant signposting information based on individual client needs.
· Keep clear, concise and timely records of all client contact.
Monitoring, Evaluation and Reporting
· Support the reporting functions within the organisation by collecting and recording accurate and timely data that demonstrates impact and service outcomes.
· Gather case studies and client feedback for evaluation.
Operational Responsibilities
· Maintain confidentiality and observe safeguarding and professional boundaries at all times.
· Respond promptly and appropriately to any safeguarding concerns, in line with Lotus’s safeguarding policy and procedures.
· Uphold GDPR/data protection standards across all aspects of the role.
· Act as a Lotus ambassador when engaging with external organisations.
· Participate in team meetings, line management supervision, and activities supporting the Lotus strategic plan.


10. Person Specification
Essential:
· Experience of working with victim-survivors of domestic abuse.
· Experience with risk assessment, safeguarding, and safety/support planning.
· Demonstrated understanding and application of the six trauma-informed practice principles.
· Strong belief in and embodiment of Lotus values: trauma-informed, person-centred, enabling and solution-focused.
· Commitment to inclusive, non-judgemental practice.
· Understanding of the specific barriers faced by marginalised groups.
· Ability to work autonomously while being connected to the wider team.
· IT competence including database and spreadsheet management. 
· Willingness to undertake IDVA training if required.

Key Skills:
Interpersonal & Communication:
· Written and verbal communication
· Managing sensitive conversations with empathy and professionalism
· Influencing and collaborative working
Operational:
· Organisation and time management
· Risk and safety management
· IT literacy and database skills
Reflective Practice:
· Creative/adaptive thinking
· Reflective working
Desirable:
· Lived experience of domestic abuse
· Facilitation of group or online support spaces
This role is subject to an enhanced DBS check. The job description is not exhaustive and may be subject to change in line with service needs and strategic development.

11.  Summary of Benefits
At Lotus, we believe in creating a working environment that reflects our core values including safety, trust, empowerment, and mutual support. We want every team member to feel respected, valued, and well supported in their role.
Working Environment
· Primarily home-based role, reducing the need for travel and supporting work-life balance (Safety; Trust). 
· Flexible working: As a family-centred charity, we understand the importance of family life – whether it’s attending a school assembly or caring for a loved one. As long as service delivery is not impacted, we support flexibility (Empowerment; Collaboration).
Wellbeing & Supervision
· Regular quality supervision in line with SafeLives Leading Lights quality standards.
· Two-monthly clinical supervision, supporting emotional resilience and reflective practice (Peer Support; Safety).
· Access to a 24/7 employee counselling helpline for confidential emotional support (Trust; Safety).
Pay & Pension
· Salary aligned to NJC scale points 18-22 subject to obtaining IDVA qualification in future. (Note: we may be able to offer the successful post holder a chance to complete this qualification following their first year of employment.)
· Pension scheme with employer contributions matched up to 6% (Trustworthiness; Empowerment).
· 25 days holiday per year (or pro rata for part-time roles), plus bank holidays (Empowerment).


Travel Expenses
· Travel to and from any work-related meetings, training, or in-person activities is fully reimbursed (Trust; Mutuality).
12. How to Apply
Application deadline: 12 noon on Monday 24th November 2025
Interviews: Monday 1st December 2025 
13. Equality, Diversity, and Inclusion Statement
Lotus is committed to fostering an inclusive, diverse, and equitable working environment where all staff, volunteers, and service users feel safe, respected, and empowered.
As a women-led, trauma-informed charity, we offer services that honour each person’s unique experience and identity. Our work is rooted in the six pillars of trauma-informed practice: safety, trust, peer support, collaboration, empowerment, and cultural, historical and gender awareness.
We offer women-only recovery groups while also delivering specialist IDVA support to trans, non-binary and intersex survivors, and group and one-to-one support for parents/carers experiencing child-to-parent violence. This model reflects our commitment to choice, safety, and cultural inclusion.
We welcome applicants from all backgrounds, especially those from underrepresented and marginalised communities including (but not limited to) Black, Asian and minoritised ethnic groups, LGB+ individuals, disabled people, and those with lived experience of abuse.
Some of our roles, including this one, are open to women only under the Equality Act 2010, Schedule 9, Part 1, Section 7, to ensure the safe and trauma-informed delivery of our services.
We continuously reflect, learn, and adapt to ensure that our work remains inclusive, accessible, and client-led , and we expect all team members to share this commitment.

14. Safeguarding Policy Statement
At Lotus Families (‘Lotus’), safeguarding is central to our mission. We are committed to protecting and promoting the welfare of all children and adults at risk who access our services. In doing so, we embed the six pillars of trauma-informed practice to create a safe, supportive, and empowering environment for everyone involved.
Our safeguarding approach is guided by:
· Safety: Ensuring physical and emotional safety for all service users, staff, and volunteers.
· Trustworthiness and Transparency: Operating with openness and clarity in all safeguarding matters to build and maintain trust.
· Peer Support: Valuing lived experience and mutual support as key elements in healing and protection.
· Collaboration and Mutuality: Working together respectfully with individuals, families, and partner agencies, recognising shared responsibility.
· Empowerment and Choice: Supporting individuals to have control over decisions affecting their safety and wellbeing.
· Cultural, Historical, and Gender Awareness: Understanding and respecting the diverse backgrounds and experiences of those we serve, recognising how these impact vulnerability and resilience.
We acknowledge the devastating impact of harm and abuse. Therefore, Lotus actively maintains a culture that:
· Protects people from harm.
· Minimises risks of harm or abuse through clear procedures and vigilance.
· Responds to concerns promptly, appropriately, and with compassion.
· Ensures that every member of our organisation understands their safeguarding role and responsibilities.
While Lotus does not investigate safeguarding concerns, we have a clear duty to refer any concerns to appropriate statutory bodies without delay. Our procedures ensure that information is shared responsibly and respectfully, in line with trauma-informed principles and statutory guidance.









Data Protection: Job and volunteer applicant privacy notice
Data controller: Lotus Families
As part of any recruitment process, the Company collects and processes personal data relating to job applicants. The Company is committed to being transparent about how it collects and uses that data and to meeting its data protection obligations.
This privacy notice is issued to job applicants at the point when they share their data with the Company, usually when an application is received, or prior to interview.
What information does the Company collect?
The Company collects a range of information about you. This includes:
· your name, address and contact details, including email address and telephone number;
· details of your qualifications, skills, experience and employment history;
· information about your current level of remuneration, including benefit entitlements;
· whether or not you have a disability for which we need to make reasonable adjustments during the recruitment process;
· information about your entitlement to work in the UK; and
· equal opportunities monitoring information, including information about your ethnic origin, sexual orientation, health, and religion or belief.
We may collect this information in a variety of ways. For example, data might be contained in application forms, obtained from your passport or other identity documents, or collected through interviews or other forms of assessment.
We may also collect personal data about you from third parties, such as references supplied by former employers, information from employment background check providers and information from criminal records checks. We will seek information from third parties only once a job offer to you has been made and will inform you that it is doing so.
Data will be stored in a range of different places, including on your application record, in HR management systems and on other IT systems (including email).
Why does the Company process personal data?
The Company needs to process data to take steps at your request prior to entering into a contract with you. It may also need to process your data to enter into a contract with you.
In some cases, the Company needs to process data to ensure that we are complying with our legal obligations. For example, we are required to check a successful applicant's eligibility to work in the UK before employment starts.
The Company has a legitimate interest in processing personal data during the recruitment process and for keeping records of the process. Processing data from job applicants allows us to manage the recruitment process, assess and confirm a candidate's suitability for employment and decide to whom to offer a job. We may also need to process data from job applicants to respond to and defend against legal claims.
The Company may process special categories of data, such as information about ethnic origin, sexual orientation or religion or belief, to monitor recruitment statistics. It may also collect information about whether or not applicants are disabled to make reasonable adjustments for candidates who have a disability. The Company processes such information to carry out our obligations and exercise specific rights in relation to employment.
For some roles, the Company is obliged to seek information about criminal convictions and offences. Where we seek this information, we do so because it is necessary for us to carry out our obligations and exercise specific rights in relation to employment.
If your application is unsuccessful, the Company may keep your personal data on file in case there are future employment opportunities for which you may be suited. We will ask for your consent before we keep your data for this purpose and you are free to withdraw your consent at any time.
Who has access to data?
Your information may be shared internally for the purposes of the recruitment exercise. This includes our administration team, interviewers involved in the recruitment process, and managers in the service area with a vacancy if access to the data is necessary for the performance of their roles.
The Company will not share your data with third parties (other than potentially for the purposes of obtaining professional HR advice) unless your application for employment is successful and it makes you an offer of work. We will then share your data with former employers to obtain references for you, employment background check providers to obtain necessary background checks, and the Disclosure and Barring Service to obtain necessary criminal records checks.
We will not transfer your data outside the European Economic Area.
How does the Company protect data?
We take the security of your data seriously. We have internal policies and controls in place to ensure that your data is not lost, accidentally destroyed, misused or disclosed, and is not accessed except by our employees in the proper performance of their duties.
For how long does the Company keep data?
If your application for employment is unsuccessful, we will hold your data on file for one year after the end of the relevant recruitment process. If you agree to allow the Company to keep your personal data on file for the purposes of considering you for future employment opportunities, this will also be for a period of one year. At the end of that period your data is deleted or destroyed.
If your application for employment is successful, personal data gathered during the recruitment process will be transferred to your personnel file and retained during your employment. The periods for which your data will be held will be provided to you in our Data Protection Policy.
Your rights
As a data subject, you have a number of rights. You can:
access and obtain a copy of your data on request;
· require the Company to change incorrect or incomplete data;
· require the Company to delete or stop processing your data, for example where the data is no longer necessary for the purposes of processing; and
· object to the processing of your data where the Company is relying on its legitimate interests as the legal ground for processing.
If you would like to exercise any of these rights, please contact the Company owner.
If you believe that we have not complied with your data protection rights, you can complain to the Information Commissioner.
What if you do not provide personal data?
You are under no statutory or contractual obligation to provide data to the Company during the recruitment process. However, if you do not provide the information, we may not be able to process your application properly or at all.
Automated decision-making
Recruitment processes are not based solely on automated decision-making.
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